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Impro Consul6ng provides management, co-ordina6on, services, workshops, and support 
services throughout the UK and some6mes abroad. The Company has developed its 
exper6se since its establishment in 2002 and its aim is to achieve a high standard of 
exper6se and service to its customers. Prior to this date, John Mor6mer worked with ISO 
14000 management standard as an assessor. 
 
Therefore, it is the policy of Impro Consul6ng to provide the customer with services to the 
agreed requirement in accordance with the details and price. But we strive to a carbon 
neutral impact for our work. 
 
John Mor6mer as the Director, and any associates that work with Impro, are directly 
responsible for ensuring that the intended work aligns with the environmental impact 
standards of the client. Achievement of minimising impact is achieved through the following 
procedures in place: 

1. Travel from home to the workplace will priori6se those methods that have less of a 
carbon impact. 

2. Virtual engagement in our work should be considered as the norm, unless face to 
face engagement is a necessity. 

3. When travelling to a site that is significantly distant, that overnight stays are 
priori6sed. With those stays being walking distance to the place of work. 

4. A criteria that will be used to consider which Associates will be involved, must 
include distance from the workplace.  

 
Measurement of annual mileage and the flight miles ensures that Impro is able to monitor 
the reduc6on of these. In par6cular, all flight miles will be offset.  
 
 
John Mor6mer 
Director 


